
TELUS Direct Routing  
for Microsoft Teams
A changing modern workplace
Across the world, Microsoft Teams is used by 145 million users to enable their internal and client 
business projects to run more smoothly and efficiently. Moreover, 80+% of employees now 
collaborate in virtual teams, leveraging productivity applications and changing the way we work. 

A solution for effective teamwork
As a cloud-based platform, Microsoft Teams can be accessed anywhere via the desktop or mobile 
application and is supported on Windows, Mac, as well as iOS and Android. The only thing you need 
is a reliable Internet connection.

Direct Routing connects your Microsoft Teams infrastructure via a TELUS-managed network 
appliance to the PSTN to make calls anywhere in the world. 

Why TELUS?
Enterprise-grade voice network

Enjoy enterprise-grade voice on Teams with unlimited North America calling,  
bundled with superior quality and reliability through the TELUS IP Network.

Simplified capacity planning

Compared to traditional IP trunking solutions, our predictable, per-user price  
for Direct Routing includes all the SIP channels you need.

Teams devices for everyone

Enable your workplace to succeed with personal Teams headsets and meeting  
rooms systems, all managed by TELUS.

Managed services and premium support

Receive managed services that include incidents and account changes,  
backed up by extensive ongoing premium support.

Teams custom development

Leverage TELUS resources to build a bespoke Teams experience that works  
for your enterprise and tangibly adds productivity to your workplace.

To learn more, please contact your  
Account Manager or call 1-877-710-0404.
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