
Limited Warranty  
for Satellite TV Hardware
This limited warranty is a legal document. Keep it in a safe place. This limited  

warranty relates to your satellite receiving system hardware only. This limited 

warranty is administered by TELUS Communications Company (“TELUS”),  

as warranty supervisor, on behalf of the manufacturer. All claims made under  

this limited warranty must be made to TELUS only. If you make a claim  

under this limited warranty directly to the manufacturer, it will be forwarded to 

TELUS, as warranty supervisor, for processing.

If You Need Assistance
1.		�Call a TELUS Customer Service Call Centre at 310-MYTV (310-6988). Have your 

customer account number ready. 

2.	��A TELUS Customer Service Representative (“Representative”) will attempt to 
troubleshoot any problem you may be having. The Representative will also determine 
whether the equipment is covered under the outlined warranty.

3.		�If the Representative cannot troubleshoot the problem over the telephone, and your 
receiver is within the warranty term, they will request that the receiver be sent to a 
TELUS authorized repair centre for service and a replacement receiver will be sent 
to your service address. However, if your receiver is beyond the one (1) year warranty 
from original date of activation, TELUS will charge you a replacement fee for any 
replacement receiver that will be sent to your service address. The replacement fee 
will vary depending on the model of out of warranty receiver that is being replaced. All 
applicable taxes, shipping and handling charges are extra and will be your responsibility. 
TELUS accessories such as remote controls have replacement fees attached to them 
depending on the model. Please ask the Representative for more details.

4.	� Once the replacement receiver arrives, you are to ship back the defective TELUS 
hardware using the pre-paid shipping waybill provided to you. 

5.	� Returned equipment must be packaged properly, using either the original shipping 
materials or the box that your replacement came in. Follow the instructions provided 
to you with the replacement equipment that was shipped to you.

6.	� If you are returning a TELUS receiver, you must return the Smart Card with the  
receiver if applicable. If you do not return the Smart Card with the receiver, a fee 
will be assessed against your TELUS account.

7.�	� If you do not return the defective item to the address outlined on the pre-paid 
shipping waybill within 20 days you will be charged the full market value of that 
item on your TELUS programming account.

What We Will Do
•	 �The equipment you return will be evaluated to determine if the defect is covered 

under the outlined warranty. 

•	 �If the defective equipment is not covered under the outlined warranty, you will be 
charged a replacement fee for the replacement receiver. All applicable taxes and 
shipping and handling charges will also be charged to you.

•	 �If the equipment is or has become defective as a result of it being used to receive 
signals that were not authorized by TELUS, in whole or in part, you will be charged 
the TELUS replacement cost for the replacement unit, all applicable taxes and 
shipping and handling charges.
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What the Warranty Covers
This warranty extends only to the original user of the equipment and is limited to the 
purchase price of each part. This satellite receiving system is warranted against defects  
in materials or workmanship as follows: 

•	 ��Labour: For a period of one (1) year from the original date of activation, if we 
determine that the equipment is defective subject to the limitations of this warranty, it 
will be replaced at no charge for labour. Such work done is warranted against defects 
in materials or workmanship for the remaining portion of the original warranty period.

•	 ���Parts: For a period of one (1) year from the original date of activation, we will supply 
at no charge, a replacement of equal or greater value in exchange for parts determined 
to be defective subject to the limitations of this warranty. Such replacement parts are 
warranted against defects in materials or workmanship for the remaining part of the 
original warranty period. Note: “Parts” means items included in this package, which 
may include the antenna assembly, receiver, LNBF, remote control, or antenna 
mounting hardware. It does not include other parts or non TELUS branded accessories 
purchased separately.

What the Warranty does not Cover
•	 �This warranty does not cover replacement of lost, stolen, or damaged smart cards.

•	 This warranty does not cover installation of the satellite TV system. 

•	 �This warranty does not cover consumer instruction, physical setup or adjustment of any 
consumer electronic devices, remote control batteries, signal reception problems, loss of 
use of the system, or unused programming charges due to system malfunction. 

•	 �This warranty does not cover cosmetic damage, damage due to lightning, electrical 
or telephone line surges, fire, flood, or other acts of God, accident, misuse, abuse, 
modification, tampering, repair or alteration by other than  authorized factory service, 
use of accessories not recommended or endorsed by the receiver manufacturer, 
negligence, commercial or institutional use, or improper or neglected maintenance.

•	 �This warranty does not cover equipment if used to receive signals other than those 
authorized by TELUS, in whole or in part.

•	 �This warranty does not cover equipment sold AS IS or WITH ALL FAULTS, shipping 
and handling, removal or reinstallation, shipping damage if the equipment was not 
packed and shipped in the manner prescribed, or equipment purchased, serviced, or 
operated outside Canada.

Legal Limitations
Replacement as provided under this warranty is your exclusive 

remedy. Telus (its affiliates and the directors, officers and 

employees of the foregoing, INCLUDING THE WHOLESALER AND 

MANUFACTURER) shall not be held liable for any incidental 

or consequential damages for breach of any expressed or 

implied warranty on this system, nor for any incidental 

or consequential damages resulting from the use of, or 

inability to use, this system. Under no circumstances shall the 

liability of telus (its affiliates and the directors, officers 

and employees of the foregoing, INCLUDING THE WHOLESALER 

AND MANUFACTURER), if any, exceed the purchase price paid 

for this satellite tv system, regardless of the theory of 

liability asserted (including negligence). Except to the 

extent prohibited by applicable law, any condition or implied 

warranty of merchantability or fitness for a particular 

purpose on this system is limited in duration to the period of 

this warranty. Telus reserves the right to refuse to honour 

this warranty if it determines any of the above exceptions to 

have caused this system not to have performed properly. This 

warranty shall be void if any factory-applied identification 

mark, including but not limited to serial or conditional access 

numbers, has been altered or removed. This warranty shall 

also be void if the receiver has been opened by an unauthorized 

person with the exception of opening the smart card access 

door on the receiver front panel.


